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Privacy Policy

Effective Date: February 3, 2021

This Privacy Policy applies to information collected about you by A&W Restaurants, Inc. (“we”, “us” or “our”). We know how important your privacy is to you and we're committed to protecting the privacy of our visitors and clients.

INFORMATION WE COLLECT

INFORMATION YOU PROVIDE

You may be asked to provide information to us through one or more services we provide through our web site, embed within messages to you, within social media, or otherwise. This information may include personally identifiable information, such as, for example, your name, birth date, email address, address, and telephone number.

INFORMATION OBTAINED THROUGH USE OF SERVICES

We may collect information provided by you and your computer through use of our services, including this web site, embedded within messages to you, within social media, and otherwise. This information may include the following types of information:

	Logging Information. We may automatically obtain and store HTTP header, information obtained from client-side tracking objects, information specific to your device, and other information obtained through our server logs upon your use of our services.
	Mobile Information. We may obtain information specific to mobile activity through use of our services, such as, for example, your location, your mobile device type, and the capabilities of your mobile device.
	Social Media. When interacting with our services within social media, we may obtain information stored within social media or authorized by you to be collected by us within such social media. This information may include your contact information, photos, email address, friend information, friends and pages with whom you have an association, and other information stored within social media.
	Cookies. We use cookies and clear GIFs on our website. “Cookies” are small pieces of information that a website sends to a computer’s hard drive while a website is viewed. We use first party cookies on our website, which allow our website to function properly and allow us to conduct analytics. We also participate in behavior-based advertising, meaning that we may permit third parties to use technology (e.g., a cookie) to collect information about your use of our website so that they can provide advertising about products and services tailored to your interests on our website or on other websites.


EMAIL TRACKING

In order to determine a user’s ability to receive HTML email in addition to whether or not an email has been opened, A&W Restaurants, Inc. includes a “web beacon” in a majority of the HTML email messages we send. A web beacon (actually a small .gif image) is activated when an HTML email is opened via a request for the image on our servers. This capability helps A&W Restaurants, Inc. send email in a format users can read and enables A&W Restaurants, Inc. and our clients that use the functionality, to track the aggregate number of emails opened. The web beacon does not collect any personally identifiable information. Users that do not want to receive email messages with web beacons can choose to receive their emails in text (non-HTML) format. We also use, and provide our clients with, the capability to track when a URL has been clicked inside of an email message sent by our system. We use this functionality to track which links were clicked and in what quantity, as well as the aggregate number of links clicked. This click tracking functionality does not collect any personally identifiable information.

HOW WE USE COLLECTED INFORMATION

INFORMATION WE COLLECT

In addition to purposes and uses described elsewhere in this policy, we use information in the following ways. At times we will use your HTTP header information to help diagnose problems with our server and to administer our web site. We also may track browser types to help us understand our visitors’ needs related to our web site design. There is an optional section of our web site where input forms require your name, phone number, company, birth date and e-mail address. This form provides the ability to opt-in to receiving future emails of any sort from A&W Restaurants, Inc. If you opt-in to receiving email communications from us, then we may send information to you on our products or services. This information will not be used for any other purpose. We do, however, reserve the right to disclose your personally identifiable information as required by law and when we believe that disclosure is necessary to protect our rights and/or comply with a judicial proceeding, court order, or legal process served on our Web site. You may review and change your information with us at any time by clicking on the “modify profile” link on the site or similar found at the bottom of emails sent via our system, or by contacting us at [email protected]. To opt-out from having any provided information used for email communications from us, please click on the opt-out (unsubscribe) link in any message you receive from us. This will allow you to unsubscribe or update your message preferences. Alternately, you may contact us at [email protected].

COMBINATION OF INFORMATION

We may combine information collected through your use of our website and services with information that we collect from other sources, including third parties.

HOW WE SHARE INFORMATION

THIRD PARTIES

We may disclose your information to third parties in the following situations or for the following purposes:

	Consent. We may disclose your information to third parties for purposes not directly related to our site in the event that you consent to such disclosure.
	Service Providers and External Processing. Your information may be shared with third party service providers, affiliates, or other trusted businesses to provide certain customer services based on our instructions. We require that our third party service providers implement and maintain security measures to protect the confidentiality and security of the information you provide to us.
	Law Enforcement. Your information may be shared with law enforcement officials if it relates to a criminal investigation or alleged illegal activity.
	Necessary or for Safety Reasons. We may also disclose your information if required or permitted to do so by law, for fraud protection and credit risk reduction purposes, or in the good-faith belief that such action is necessary to protect and defend the rights or property of A&W Restaurants, Inc., its customers, or other users, to act under urgent circumstances to protect the safety of A&W Restaurants, Inc. or its employees or a member of the public, or to comply with a judicial proceeding, court order, or legal process.
	Sale or Acquisition of Assets. If A&W Restaurants, Inc. becomes involved in a transaction involving the sale of its assets, such as a merger or acquisition, or if A&W Restaurants, Inc. is transferred to another company, we may disclose and/or transfer your information as part of the transaction.


Sharing excludes text messaging originator opt-in data and consent; this information will not be shared with any third parties.

INFORMATION FOR CALIFORNIA RESIDENTS

If you would like more information concerning the categories of personal information (if any) we share with third parties or affiliates for those parties to use for direct marketing please submit a written request to us using the information in the "Contact Information" section below. 

OTHER INFORMATION

SECURITY

No method of transmission over the Internet, or method of electronic storage, is fully secure. While we use reasonable efforts to protect your personal information from unauthorized access, use, or disclosure, we cannot guarantee the security of your personal information. In the event that we are required by law to inform you of a breach to your personal information we may notify you electronically, in writing, or by telephone, if permitted to do so by law.

LINK TO OTHER WEBSITES

A&W Restaurants, Inc.’s web site may contain links to web sites not affiliated with us. Your use of an external website or any informational content found on an external website is subject to and governed by the terms and conditions of such website. A&W Restaurants, Inc. does not endorse or make any representations or warranties concerning, and will not in any way be liable for, any informational content, products, services, software, or other materials available on an external website, even if one or more pages of the external website are framed within a page of A&W Restaurants, Inc.’s web site. A&W Restaurants, Inc. is not responsible for the privacy practices of any external web sites.

CHILDREN

We encourage parents and guardians to be aware of and participate in their children’s online activities. Children under the age of 13 RECEIVE SPECIAL PROTECTIONS. We will not knowingly accept information from children under the age of 13.

NOTIFICATION OF CHANGES

If we make any changes to our privacy policy, we will notify our members and users via email or by posting the changes on our website. We reserve the right to modify this privacy policy at any time, so please review it frequently. To the extent that our policy changes in a material way, the policy that was in place at the time that you submitted personal information to us will generally govern that information unless we receive your consent to the new privacy policy. If you have any questions about this privacy statement or this web site, please contact us at: [email protected].

ONLINE TRACKING

We do not currently recognize automated browser signals regarding tracking mechanisms, which may include "Do Not Track" instructions.

CONTACT INFORMATION

For further information, please contact us.

A&W Restaurants, Inc.

Email: [email protected]

NOTICE OF ACCESSIBILITY

A&W Restaurants, Inc. is committed to improving the accessibility of our websites and electronic communications. Working with The National Center for Accessible Media at WGBH (NCAM), we have identified the needed improvements to provide accessibility for people with disabilities.

Over time we will be implementing relevant portions of the Section 508 Web Accessibility Standards developed by the United States Access Board, as well as the World Wide Web Consortium's (W3C) Web Content Accessibility Guidelines 2.0. These processes will promote accessibility for everyone, regardless of disability or device used to access information on our websites and electronic communications.

Below are some of the steps we are taking to ensure the accessibility of our materials.

	All images will contain appropriate alternative text
	Form elements will be properly labeled
	Data tables will contain headers where appropriate
	Headings will be properly labeled with descriptive titles throughout the site
	Multimedia (video or audio clips) will be closed captioned and/or described
	All areas of the website will be operable by keyboard strokes
	Foreground/background color schemes will provide adequate contrast
	A method will be provided to bypass repetitive navigational links
	Text will be resizable in all browsers
	Multimedia controls will be implemented to pause image carousels
	There will be a Logical hierarchy of headings to denote main and subsequent content


Please be aware that our efforts are ongoing; as a result, there may be areas of our sites that achieve increased accessibility at a rate different than others during a given period of time.

CONTACT US

If you have questions or comments about our accessibility efforts, please contact A&W Restaurants, Inc. at 859-721-2336.

MORE INFORMATION

For information on Section 508 of the Rehabilitation Act, please visit the Department of Justice Section 508 website. Thank you.
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